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Preface 

The rapid convergence of artificial intelligence, intelligent 

automation, data analytics, and digital infrastructures is reshaping the 

foundations of contemporary organizations. As the global economy 

transitions toward what is increasingly described as the Intelligent 

Economy, the role of Human Resource Management (HRM) is 

undergoing a profound transformation. No longer confined to 

administrative or transactional functions, HR now stands at the 

strategic center of technological integration, ethical governance, 

workforce empowerment, and sustainable value creation. 

Human Resource Management 5.0 in the Age of Intelligent Economies 

and Responsible Artificial Intelligence emerges at this critical 

juncture. The concept of HR 5.0 reflects a paradigm shift from 

technology adoption alone toward human-centered technological 

integration. While Industry 4.0 emphasized automation and efficiency, 

Industry 5.0—and by extension HR 5.0—prioritizes collaboration 

between humans and intelligent systems, ethical accountability, 

organizational justice, and sustainable workforce development. This 

evolution demands not only advanced technological capabilities but 

also moral clarity, strategic foresight, and inclusive leadership. 

This edited volume brings together diverse scholarly perspectives that 

explore the multifaceted dimensions of HR 5.0. The chapters examine 

the integration of artificial intelligence in HR functions, the rise of 

people analytics as a strategic decision-making tool, the importance of 

explainable and ethical AI systems, and the redefinition of roles, 

skills, and leadership in human–AI collaborative environments. 

Together, they illuminate how organizations can balance technological 

advancement with workforce empowerment while maintaining trust, 

transparency, and fairness. 
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A central theme running throughout this book is the recognition that 

technology alone cannot guarantee organizational excellence. 

Sustainable performance in the Intelligent Economy requires ethical 

governance frameworks, responsible data practices, and a 

commitment to preserving human dignity within algorithm-driven 

systems. The future of HR lies not in replacing human judgment, but 

in augmenting it responsibly. 

This volume is intended for researchers, academicians, policymakers, 

industry practitioners, and postgraduate students seeking to understand 

the strategic and ethical implications of AI-driven HR transformation. 

By offering conceptual insights and forward-looking perspectives, the 

book aims to contribute to ongoing scholarly discourse while 

providing practical relevance for organizations navigating digital 

transformation. 

As editors, we hope this work stimulates critical reflection, 

encourages interdisciplinary dialogue, and inspires responsible 

innovation in the field of human resource management. The Intelligent 

Economy demands not only smarter systems, but wiser institutions—

and HR 5.0 has a pivotal role to play in shaping that future. 
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ABOUT THE BOOK 

Human Resource Management 5.0 in the Age of Intelligent Economies and Responsible Artificial Intelligence 

examines the transformative impact of artificial intelligence, intelligent automation, data analytics, and digital 

infrastructures on contemporary organizations. As the global economy advances toward what is increasingly 

termed the Intelligent Economy, Human Resource Management (HRM) is evolving from a traditionally 

administrative function into a strategic driver of technological integration, ethical governance, and sustainable 

workforce development. 

This volume introduces the concept of HR 5.0, a human-centered paradigm that moves beyond automation and 

efficiency toward meaningful collaboration between humans and intelligent systems. While earlier industrial 

transformations emphasized productivity and digital adoption, HR 5.0 prioritizes ethical accountability, 

transparency, organizational justice, and inclusive leadership in AI-enabled workplaces. 

Bringing together diverse scholarly perspectives, the book explores critical themes such as AI integration in HR 

functions, people analytics for strategic decision-making, explainable and responsible AI systems, and the 

redefinition of skills and leadership in human–AI collaborative environments. It underscores that sustainable 

organizational performance depends not merely on technological sophistication but on ethical governance 

frameworks and the preservation of human dignity within algorithm-driven systems. 

Designed for researchers, academicians, policymakers, practitioners, and postgraduate students, this book offers 

conceptual insights and forward-looking perspectives to guide responsible innovation. It argues that the future 

of HR lies not in replacing human judgment, but in augmenting it thoughtfully and ethically in the Intelligent 

Economy. 
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